This study aims to analyze the influence of contextual factors, government role, implementation of corporate social responsibility, and competency on competitiveness of wood craft Small Medium Industries (SMI) in Bali Province, Indonesia. The renewal of this research is to include the implementation of CSR in order to improve business competencies and competitiveness of SMIs. A sample of 152 respondents from the wood crafts SMIs in Bali Province. The research approach used is quantitative (positivist) and the type of research is exploratory with a questionnaire as a method of data collection. Partial Least Square as a data analysis tool is used. The results of the study show that: contextual factors, government role, and CSR implementation had positive and significant effects on competencies and competitiveness of SMIs. Contextual factors have the smallest influence on business competencies and competitiveness when compared with other variables in the study.
Introduction
There is a growing development on the woodcraft industry in Bali Province through small and medium scale industries. Government policy is to grow the SMIs and help industry contribute to economy. This can be seen from, among others, the occurrence of unfair competition between small entrepreneurs and big entrepreneurs. The role of the government turned out to be largely directed towards empowerment and mentoring efforts in order to improve SMIs business competencies (Jane & Chandra, 2012) . Another role of the government is to provide funding facilities (Sujadi, 2008; Laing, 2009 ). The government also plays a role in assisting business partnership (McFarland & McConnell, 2011; Afiah, 2009; Morgan, 2009 ) and also in line with Vargas-Hernández and Noruzi (2010) which states that fostering and empowering the government in the long term can play a vital role in increasing sustainable competitiveness. Mishra (2012) emphasizes more on government assistance in the context of business partnerships so that it becomes the foundation for developing competitive business in the long term. In today's more globalized world economy and free competition, competitiveness has become one of the key concepts for companies, countries and regions to succeed in their participation in globalization and free trade in the world (Markovics, 2005) .
Globalization has aroused a growing awareness of business responsibility for the community and corporate social responsibility. Strengthening the economy of the people based on SMIs and improving the quality of human resources through the improvement of educational facilities and infrastructure are the main objectives of implementing Corporate Social Responsibility (CSR) in developing countries, especially in Indonesia (Mapisangka, 2009) . CSR is also believed to reduce the escalation of conflict between companies and local communities if they are able to eliminate poverty (Carroll & Shabana, 2010) and become a business opportunity, source of innovation and competitive advantage that is very powerful for the company (Porter & Kramer, 2006) . Efforts to fulfill the needs of wood products in the country and abroad, production is one of the factors that need to be considered. There are two factors influencing exports including domestic and international market. One domestic factor is the amount of production, the existence of production subsidies from the government has proven to be able to stimulate a country's exports. The labor factor has a direct effect on the production process. The quality of consistently and continuously empowered SMIs resources will increase competitiveness in obtaining a wider market segment (Elnaga & Imran, 2013) . The same thing was also stated by Okereke and Igboke (2011) , Onuka and Ajayi (2012) , and Oyitso and Olomukoro (2012) . Mishra (2012) , Sunje and Civi (2000) . Morgan (2009) also stated things that were not different from previous researchers, namely that the arrangement of increasingly skilled resources would improve their competence in order to build production performance and market expansion. Stimson et al. (2003) state the need to pay attention to the social environment. Paldam and Svendsen (1999) state the role of traditional customs and culture of the community as a dynamic that develops and provides an impetus for improving achievement in production. Stable production increases in turn can create business competitiveness in a sustainable manner (Stephenson et al., 2004) . Woolcock and Naraya (2000) stated the importance of production performance in order to encourage market expansion.
Contextual factors are important factors that are being owned or carried out by SMIs that can be directly related to the survival of the SMIs. These factors include marketing systems, technology, access to capital, access to information, business planning and entrepreneurial attitudes possessed by SMIs. Research by Trisninawati and Septhayuda (2012) proved that SMIs with a business plan has a significant influence on business growth. With the tight competition, the SMIs managers should be responsive and be able to take advantage of the existence of contextual factors in winning business competition. The renewal of this research is to include the implementation of CSR in order to improve business competencies and competitiveness of SMIs. In addition, this study examines simultaneously various variables, both external elements, namely the role of government, the private sector through CSR and the environment through contextual factors as well as internal elements, namely business competencies in order to improve the woodcraft SMIs competitiveness in Bali Province. This research is exploratory because it adds constructs and hypotheses from existing concepts (Hair et al., 2016) .
Data and methodology
The researchers focused on the object of research in Small and Medium Industries (SMIs) of Wood Crafts in Bali Province. The research approach used is a quantitative approach (positivism) to find out the associative level of one variable with another variable at the same time to test the research hypothesis. Based on the research objectives and the conceptual framework, the research hypothesis is as follows: The research conducted is a type of exploratory research with a questionnaire as a method of data collection and Partial Least Square as a data analysis tool. The population in this study included all SMEs woodworking in Bali Province who directly accepted the implementation of CSR. In this study the total population was 152 respondents. The equation of the inner model in this study are:
Evaluation of the measurement model or outer model is accomplished using square root of the average variance extracted (AVE) and composite reliability
Results
Based on the results of PLS data processed, overall the full model of the influence of government role, CSR implementation, contextual factors and business competency on competitiveness of SMIs, the relationship of indicators to constructs, and relationships between constructs are shown in Fig. 1 . Based on Fig. 1 , the outer and inner models will be evaluated.
Fig. 1. Full Structural Model of the effect of government role, CSR implementation, contextual factors and business competency on the competitiveness of Wood Crafts SMIs in Bali Province
Based on the statistical results, it can be seen that all exogenous variables and constructs have direct effects on endogenous variables with positive relationships when the level of significance is five percent. In Table 4 , all indicators in the construct have loading factors of at least 0.50, and all of these indicators are valid, because they have probabilities or levels of significance less than 0.05. Thus, it can be stated that all indicators on variables (1) the government role, (2) CSR implementation, (3) contextual factors, (4) business competencies, and (5) competitiveness, proved valid in forming their respective constructs. Based on Table 5 , we see that each indicator has the highest cross loading value which shown in bold numbers, compared with other latent variables. This shows that all indicators are fulfilling discriminant validity in cross loading testing. This means that all indicators deserve to be included in further analysis. Table 6 , the Cronbach alpha, Composite Reliability values for all constructs are all greater than 0.60 and the Average Variance Extracted (AVE) is greater than 0.50. Thus, all measurements used in this study are reliable. Table 7 shows the R-square value for each endogenous variable has a R-square value between 0.67-1.00 which indicates that the model is good, while the R-Square ranges between 0.34-0.66 identifies the structural model of the model and if the R-square less than 0.33 it indicates the model is classified as weak. Based on R² in Table 7 , Stone Geiser Q-square test, namely: Q² = 1 -((1 -R 2 1) (1 -R 2 2 )) = 1 -((1-0.646) (1-0.885)) = 0.96. Q² value of 0.96 means that 96 percent of the variability of the competitiveness of SMIs woodwork in Bali is explained by variations in government role, CSR implementation, contextual factors, business competencies and more or less the remaining 4 percent is explained by other variables outside of research. Based on Table 8 , it can be seen that all exogenous variables or constructs have direct effects on endogenous variables with positive relationships when the level of significance is five percent. Thus, the research hypothesis has been statistically proven as follows: (1) The government role has a positive and significant effect on business competencies. This means that the increasing intensity and quality of the government's role have caused the business competency of the wood craft SMIs to increase.
(2) CSR implementation has a positive and significant effect on business competencies. This means that the increasing intensity and quality of CSR implementation causes the business competencies of wood craft SMIs to increase. (3) Contextual factors have a positive and significant effect on business competencies. That is, the increasing intensity and quality of contextual factors influence positively on the business competency of wood craft SMIs. (4) The government role has a positive and significant effect on competitiveness. This means that the increasing intensity and quality of the government's role have led to increased competitiveness of wood craft SMIs. (5) CSR implementation has a positive and significant effect on competitiveness. This means that the increasing intensity and quality of CSR implementation causes the competitiveness of the wood craft SMIs to increase. (6) Contextual factors have positive and significant effects on competitiveness. That is, the increasing intensity and quality of contextual factors influence positively on the competitiveness of the wood craft SMIs. (7) Business competency has a positive and significant effect on competitiveness. This means that the increasing intensity and quality of business competencies will increase the competitiveness of the wood craft SMIs. Based on the results of these statistics, the hypothesis regarding indirect effects is proven as follows: (1) The government role has an indirect and significant effect on competitiveness through the business competencies of wood craft SMIs in Bali province, which can be seen by p. value of 0.042. This means that the increasing role of the government has caused business competencies to increase, and with increasing business competencies, competitiveness has increased too. (2) The implementation of CSR has an indirect significant effect on competitiveness through the business competencies of wood craft SMIs in the province of Bali, which can be seen by the p. value of 0.021. This means that the increase in CSR implementation causes business competencies to increase, then with increasing business competencies, competitiveness increases. (3) Contextual factors have significant indirect effects on competitiveness through the business competencies of woodcraft SMIs in Bali province, which can be seen by p. value of 0.042. This means that the increase in contextual factors causes business competencies to increase, then with increasing business competencies, competitiveness increases too.
Discussion
Based on the results of the research and discussion that have been conducted, there are several findings or novelty as the results of this study, namely as follows: (1) The government role, CSR implementation and contextual factors have positive and significant effects on the performance of wood crafts SMIs in Bali Province. Based on path coefficient, the relationship between variables shows that business competencies are more influenced by CSR implementation compared with government role and contextual factors with a coefficient of 0.438 compared with 0.317 and 0.270. The results of this study prove that the assistance of incentives is carried out through the CSR implementation program carried out by the private sector has a greater positive impact than the role of government and contextual factors. (2) The government role, CSR implementation, contextual factors and business competencies have positive and significant effects on the competitiveness of Wood Crafts SMIs in Bali Province. Based on path coefficient, the relationship between variables indicates that the greatest competitiveness is influenced by business competency which has a stronger influence, namely with a coefficient of 0.365 compared with the role of government, implementation of CSR and contextual factors with a comparison coefficient of 0.313, 0.304 and 0.162. The results of this study prove that business competence as a reflection of the internal elements of SMIs actors remains the most important factor that gives a greater positive effect than the government role, CSR implementation and contextual factors. (3) Business competencies mediate the influence of the role of the government, CSR implementation and contextual factors on the competitiveness of wood crafts SMIs in Bali Province.
The government has a central role as a regulator through the provision of various government regulations that can cause the business climate to be conducive (Akhmad et al., 2018) including for wood crafts SMIs in Bali. Existing government regulations can help facilitate or at least not hinder the acquisition of raw materials, production processes, marketing and also support business processes (Obaji & Olugu, 2014) . Production and technical financial support in order to improve business competence in line with the research conducted by Mishra (2013) , Ismaila et al. (2013) , Ibrahim et al. (2016) , Vala et al. (2015) , Ahmedova (2015) . It is undeniable that funding is a problem that arises in every SMIs, including wood crafts SMIs in Bali. In order to fulfill funding, it is certain that SMIs requires access to adequate funding. This was confirmed by the results of interviews with researchers with wood crafts SMIs in Tabanan, Mr. I Made Bagiarta, who said: "I have little business capital, sometimes I am forced to buy a limited amount of wood because of capital shortage. I also use these tools from the beginning even though they have been damaged, because of lack of capital. To be able to borrow money is rather difficult especially from the Bank, if I am forced to borrow money from friends only and it is definitely high interest, indeed sometimes there are government programs that help facilitate the obtaining of loan capital, but only sometimes the interest is low"
The policy of ease of access to funding can only be fulfilled through government-generated regulations related to funding. The role of the government in accessing funding can be in the form of a policy of lending in the form of fairly cheap interest, ease of loan terms and no difficulties in obtaining loans. The ease of access to funding is sure to increase entrepreneur skills, especially in terms of the ability to calculate the cheapest funding sources. The implementation of CSR in the form of community assistance is an incentive and directed mentoring activity aimed at creating a similar community that is useful in terms of business discussions, production techniques, market expansion and resource sharing (Battaglia et al., 2014) . Community assistance is directed towards coordinating community building activities, discussion forums, and other activities involving more than one business unit (Turyakira et al., 2014) . This was confirmed by the results of interviews with researchers with woodworking SMIs in Gianyar, Mr. I Gede Putu Suanda, who said:
"I am glad that at certain times we collected discussions about how in the future our business will be the one that does not just manage the business, gather with friends especially someone who directs the discussion to make the discussion connect and hear the complaints of fellow craftsmen and how to get wood and also get shopping, like feeling knowledge"
The same thing was said by Mr. Nyoman Giri, a woodworking SMIs in Bangli who said:
"Several times we get together with friends of group members discussing these business problems. It turned out that many problems were discussed and usually other friends gave input"
The implementation of CSR carried out in the form of labor assistance is an activity in the form of training and assistance in order to improve the skills of the workforce (Murillo & Lozano, 2006) . Assistance activities to workers are carried out incentive in addition to improving skills also carried out in an effort to ensure social and health security (Mousiolisa et al., 2014) . The CSR implementation activities are in the form of assisting workers in order to improve business competencies in line with the research that has been done by Ismaila et al. (2013) , Ibrahim et al. (2016) , Vala et al. (2015) , Ahmedova (2015) , Murillo & Lozano (2006) and Mousiolisa et al. (2014) . Activities in the form of labor assistance are able to improve competitiveness in terms of innovating in products, increasing production and completing orders on time (Smith et al., 2005; Kadocsa & Borbás, 2010) . In addition to access to raw materials, SMIs also desperately need the availability of market access, the existence of markets around SMIs causes the learning process to increase the ability to introduce / sell products to be easier. This is in line with the results of interviews with researchers with woodworking SMIs from Mas Gianyar Village, Mr. I Nyoman Wiraga, who said:
"I am thankful every day there are people who come here to shop whether it's Balinese or not Balinese. Sometimes people around here bring guests to shop. The people around here have never complained about my business even though some neighbors sometimes help this business when there are many orders."
The existence of woodworking SMIs around the community must have support from the surrounding environment. Support from the surrounding environment can be in the form of no objections from the community about the existence of SMIs in their environment and there are no obstacles from the government in business development (Ofoegbu et al., 2013; Choi & Lim, 2017) . The support of the surrounding environment results in facilitating obtaining quality human resources, the ease of obtaining technology for production and also the ease in utilizing ICT. This increased business competency ultimately results in increased competitiveness in various ways including increasing business productivity (Sipa, 2017) , increasing marketing network (Utami & Lantu, 2014; Morsing & Perrini, 2009 ). The support of the surrounding environment results in increased competitiveness in various ways including in the form of increased business productivity (Sipa, 2017) , increasing marketing network (Utami & Lantu, 2014; Morsing & Perrini, 2009 ). Existing government regulations can help facilitate or at least not hinder the acquisition of raw materials, production processes, marketing and also support business processes (Obaji & Olugu, 2014) . The provision of this regulation increases business competitiveness including increasing marketing performance, especially in terms of marketing coverage, including increasing the number of sales each year (Smith et al., 2005) . Provision of government regulations in order to increase competitiveness in line with research conducted by Akhmad et al. (2018) ; Obaji & Olugu (2014) ; Smith et al. (2005) . The government has a role in supporting the survival of SMIs in the form of production and financial technical support such as in the form of training to improve competence in managerial, technical production and also financial technical capabilities (Mishra, 2013) . Technical support in the form of production training also increases competitiveness in terms of innovating in products, increasing production and completing orders on time (Smith et al., 2005; Kadocsa & Borbás, 2010) . Some training in managerial technical support is also in the form of training in the use of ICT in business operations, especially in terms of improving marketing performance in reaching expanding market, increasing customer loyalty and marketing networks (Westbrook et al., 2011) . Production and technical financial support in order to improve business competencies in line with the research conducted by Mishra (2013) , Sipa (2017) , Smith et al. (2005) , Kadocsa & Borbás (2010) , Man et al. (2002) .
Conclusions and recommendation
Incentive assistance through the CSR implementation program carried out by the private sector proved to have a significant impact on business competency as well as the competitiveness of SMIs, as well as technical support carried out by the government in the form of training in a very positive response by SMIs. On the other hand, we can see that most SMIs have a lower level of high school education, so it is very necessary to increase business competency and competitiveness of SMIs through mentoring and training programs that are well structured and coordinated so that it can really be useful for improve their competence. Based on the results of the study, contextual factors have the smallest influence on business competency and competitiveness when compared with other variables in the study, this condition is also supported by the statement of the SMIs that there are fundamental problems related to raw material access and market access. Various policy breakthroughs are needed by the government that can help resolve market access and raw materials. The government should be able to provide policies that alleviate the burden of SMIs related to the supply of raw materials, including ease in terms of legality and raw material costs. In addition, the government is expected to provide markets indirectly to SMIs through policies to prioritize the use of local industry products in meeting other big business people in Bali. Business people in woodworking SMIs and also skilled woodworking workers are currently focused on the range of over 40 years and above. SMIs practitioners who are young wood craftsmen and also skilled laborers in young woodworking are very limited in this industry. Various parties including the government are expected to be able to spawn policies that can realize the regeneration of skilled workers, especially related to the timber industry which produces typical Balinese products. Respondents of this study were woodworking SMIs who received assistance from the implementation of CSR conducted by the private sector, this study did not include woodworking SMEs that did not accept CSR programs as a comparison. Subsequent research can include woodcraft SMIs who do not accept CSR programs as comparison respondents.
